
 

 

 
 
 
 

March 13, 2020 
 
PIVOT POINT SUPPORT DURING THIS CHALLENGING TIME  
  
We understand that the COVID-19 (Coronavirus) pandemic is creating an incredibly challenging 
time for you, your families, your school and your community.  
  
Via our online learning management platform, LAB, we want to ensure any school that does not 
have access to a digital learning platform, has the necessary support, both for your education 
leaders and your learners.  
  
If your school is required to close or your students are unable to attend classes due to U.S. federal, 
state or locally issued mandates, and your school is not currently using LAB, access will be 
complimentary. This applies to all currently enrolled hair, beauty and wellness students in North 
America. In addition, we are offering unlimited training webinars to get you up and running as 
quickly as possible.  
  
OUR LEARNING ENGAGEMENT TEAM WILL BE HOSTING A SERIES OF CONTINUOUS, 
COMPLIMENTARY WEBINARS WITHIN THE NEXT FEW WEEKS:  

• FOR EDUCATORS: TEACHING AND LEARNING STRATEGIES AROUND DISTANCE LEARNING  
• FOR REMOTE LEARNERS: THEORY-RELATED TOPICS  

STAY TUNED FOR TOPICS, DATES, TIMES AND INSTRUCTIONS TO REGISTER.  
  
Please note: Not all states have approved distance education. You will need to comply with all 
State, Accreditation Agency and U.S. Department of Education requirements, to be eligible to offer 
distance education.  
  
For an immediate response, please email info@pivot-point.com or call 800-886-4247 during regular 
business hours to get started.  
  
Sincerely,  
Robert Passage  
CEO and Chairman, Pivot Point International 


